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Table 1.  Descriptive characteristics of healthcare professionals according to the working 
in the hospital

Ankara
(n=32)

GATA
(n=14)

Gazi
(n=17)

Hacettepe
(n=13)

Numune
(n=15)

TOTAL
(n=91)

n % n % n % n % n % n %

Age

20-25 age 4 12.5 1 5.9 3 23.1 8 8.8

26-35 age 14 43.8 12 85.7 11 64.7 8 61.5 9 60.0 54 59.3

36-45 age 11 34.4 2 14.3 3 17.6 1 7.7 5 33.3 22 24.2

46-55 age 3 9.4 2 11.8 1 7.7 1 6.7 7 7.7

Sex

Male 13 40.6 6 42.9 8 47.1 5 38.5 5 33.3 37 40.7

Female 19 54.4 8 57.1 9 52.9 8 61.5 10 66.7 54 59.3

Professional Groups

Nurse 8 25.0 6 42.9 5 29.4 5 38.5 6 40.0 30 33.0

Physicians 5 15.6 4 28.6 6 35.3 5 38.5 5 33.3 25 27.5

Psychologists/ social workers 7 21.9 1 5.9 1 7.7 1 6.7 10 11.0

Janitors 12 37.5 4 28.6 5 29.4 2 15.4 3 20.0 26 28.6

Worked in psychiatry clinics

1-4  years 23 71.9 13 92.9 13 76.5 13 100 14 93.3 76 83.5

5 years and over 5 15.6 1 5.9 6 6.6

21 years and over 4 12.5 1 7.1 3 17.6 1 6.7 9 9.9

� � � �� � / 0 #/ �' 
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� � � � �� �� � 	 � � 
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Table 2.  Descriptive characteristics of patients according to the working in the hospital
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8, 43 9�

Ankara GATA Gazi Hacettepe Numune TOTAL

n % n % n % n % n % n %

Age 45 100 42 100 28 100 18 100 17 100 150 100

16-34 age 23 51.1 31 73.8 9 32.1 7 38.9 10 58.8 80 53.3

35-75 age 22 48.9 11 26.2 19 67.9 11 61.1 7 41.2 70 46.7

Sex 

Male 21 46.7 38 90.5 14 50 6 33.3 7 41.2 86 57.3

Female 24 53.3 4 9.5 14 50 12 66.7 10 58.8 64 42.7

Diagnosis

Psychotic disorder 15 33.3 6 14.3 7 25 4 22.2 7 41.2 39 26

Depressive disorder 17 37.8 19 45.2 10 35.7 13 72.2 5 29.4 64 42.7

Anxiety disorder 9 20 4 9.5 6 21.4 - - 2 11.8 21 14

Eating disorder 1 2.2 - - 1 3.6 - - - - 2 1.3

Obsessive-compulsive disorder - - 2 4.8 3 10.7 1 5.6 1 5.9 7 4.7

Personality disorder 3 6.7 7 16.7 1 3.6 - - 2 11.8 13 8.7

PTSD - - 4 9.5 - - - - - - 4 2.7



2010 EUROPEAN PSYCHIATRIC 
NURSING CONGRESS � �

+� � 
� � � 
�� � � 
� �� 
� � 	 � � � 
� � � � � � 
� � � 
� � � � � :
� 0 � � �� � � � � � 
� � � � � � � �� 	 � �� 
� � � � � � � � 
� � � � �
 � 
� � � � � � � �
 � 


� � � � 
 �� � 
83 - , �' 9
� 	 � 
� ��� 

 � � � � �
� � � � � � � �
 � 
� � � � 
 �� � 

83 * 4�* 9
� � � � �� �



� 6#�/ 3 
� � � � � � � � 
� � � � � � � 	 �	 � 
� � � � �� � �

 �� �� 	 � � 
�	 

� ��	 �� � �
� 	 
 �� � 	 � � 	 � �


� 2 � 
 � � � 
� � � � �� � �

 �� �� 	 � � 
8) �) 3 9
� 	 � 
� � � � �� � � � 

� � �� �� � 
8' �' 3 9
� � � � 
� � � � � � � � 
�� � � 
��� � �� 
8� � � �� 
' 9�

� ) 4�) 3 
� � 
� � � 
� � � � � 
� � � � � � � � 
� � � � 
� � � � 
� � � � � 
� � � � � �

�	 � �� �� � � �� 	 !
� � � � � � � 
	 � 
� � � � � �
� � � � � � <
� � � � 
� � � 
	 � � 

� � � 	 
� � � � � � � � 
8� � � �� 
' 9�

" �� � �� !  � � �� � � � � � � � � � � �� � � � � � � +� � � �   �� � � � 



N  never occasionally sometimes often frequently TOTAL

n % n % n % n % n %
n

%

Verbal aggression 23 25.3 33 36.3 18 19.8 5 5.5 12SS 13.2 68 74.7

Threatening verbal 
aggression

71 78.0 16 17.6 2 2.2 2 2.2 - - 20 22.0

Humiliating aggressive 
behavior

57 62.6 24 26.4 5 5.5 4 4.4 1 1.1 34 37.4

Provocative aggressive 
behavior

49 53.8 31 34.1 8 8.8 2 2.2 1 1.1 42 46.2

Passive aggressive behavior 17 18.7 28 30.8 34 37.4 6 6.6 6 6.6 74 81.3

creative duality aggressive 
behavior

56 61.5 28 30.8 6 6.6 1 1.1 - - 35 38.5

threatening physical
aggression

31 34.1 34 37.4 15 16.5 9 9.9 2 2.2 60 65.9

Destructive aggressive 
behavior

36 39.6 31 34.1 20 22.0 3 3.3 1 1.1 55 60.4

mild physical violence 58 63.7 26 28.6 3 3.3 3 3.3 1 1.1 33 36.3

severe physical violence 89 97.8 1 1.1 1 1.1 - - - - 2 2.2

mild violence against self 24 26.4 41 45.1 16 17.6 6 6.6 4 4.4 67 73.6

severe violence against self 76 83.5 15 16.5 - - - - - - 15 16.5

suicide attempts 49 53.8 38 41.8 3 3.3 1 1.1 - - 42 46.2

completed suicide 88 96.7 3 3.3 - - - - - - 3 3.3

Sexual
Intimidation / harassment

69 75.8 20 22.0 1 1.1 1 1.1 - - 22 24.2

Sexual assault 91 100 - - - - - - - - 0 100
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n %

Perceptions towards  recordings

Yes, records are adequate 54 59.3

No, records are inadequate 24 26.4

I don’ t know 11 12.1

Repor ting and recordings

To nurse, as verbal report 47 51.6

To physician, as a verbal report 50 54.9

To the nurse by writing to progress report 26 28.6

By writing to patient’s file 24 26.4

No written record 18 19.8

By writing to the patient care plan 8 8.8

Filling out a separate form for violence 1 1.1

Other 19 20.9
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Reasons Personnel Patients X2 p

n % n %

Being angry for  any reason 74 81.3 95 63.3 8.745 0.003

Misinterpretation the behavior  of 
others

70 76.9 52 34.6 40.460 0.000

Not being able to postpone the dr ives 65 71.4 49 32.6 34.139 0.000

Consciousness blur 60 65.9 51 34 23.248 0.000

Provocative and insulting behaviors of 
others

33 36.2 31 20.6 7.065 0.008

Provocative and insulting behavior  
against others

23 25.2 15 10.0 9.950 0.002

Waiting in the line for  something 18 19.7 9 6.0 10.811 0.001

previous violence exper ience 15 16.4 7 4.6 9.534 0.002

Using alcohol 7 7.6 - - * 0.001

Suffer ing in pain 6 6.6 2 1.3 * 0.056

� � � �� � 5� � � � � � � � � +� � � � �  � � � � &� � �� � �  � � � � � � � � �� � � � � � � +� � � �   �� � � � 6
� � � � �� � � �� �  � � � � � � � � � � �  � �  � � � � � � � � 2�� �� � � �
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